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1. Introduction

About Us

10 Immarna St, Albion, QLD, 4010

m info@brotherssupportnetwork.com




1. Introduction

For Contact the Recruitment & Growth Manager on
onboarding 0449 636 699 or
queries careers@brotherssupportnetwork.com

For invoice Contact the Accounts Department at
queries accounts@brotherssupportnetwork.com

Contact your Team Leader. (A Team Leader will
be appointed to you when you start with us and
For shift you will be provided their contact details).
queries If you are unable to get in touch with your Team
Leader, please contact our Operations Manager
on 0420 274 794.

For concerns,
questions, or
feedback

Contact the Operations Manager on 0420 274 794
or at operations@brotherssupportnetwork.com
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Our Purpose

Our Values

Mateship Passion

Create bonds Passionate about changing lives
I've got your back Live life to the max
Your big brother, companion, and Vibrant
equal

Growth Mindset Humility

Helping others grow, develop, and No one is better or worse, we are all
reach their full potential human
Take responsibility for personal
development Be vulnerable, we are not perfect
Guide, advise, and support you to No arrogance
e your best
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Words We Use and What They
Mean

0 Support worker or worker

e Participant

e Service
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e We, us, and our



2. Getting Started with Us

Our Services

Access and Entry Requirements
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Onboarding Process

The Onboarding Process

Onboarding a

Form

Meet & Greet

Welcome to e Schedule of Support &e

Service of Agreement
Brothers! Arranged

—0

upport Planning

supportis Social Activities Check Ins &

Scheduled Renewal
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Your Service Agreement

Your Support Plan
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Medication Requirements




3. Your Rights

Consent




3. Your Rights

Privacy



3. Your Rights

Participant Access to Personal
Records



3. Your Rights

Data Security

Money Handling and Property
Assistance
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3. Your Rights

Legal Documents




4. About Our Services

Re-negotiating an Agreement

Fees / Rates

Transition and Re-entry to Our
Service
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Withdrawal from Our Service
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Continuity of
Support/Cancellations
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What will happen if your Support
Worker is unavailable?

What will happen if no replacement
Support Workers are available?
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Incident Management
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5. Capacity

Charter of Rights
Your Rights
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Your Responsibilities
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Our Responsibilities

Dignity of Risk
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Risk Assessment

What is an Advocate?
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What is a Guardian?



6. Complaints & Feedback

What to do if you are not happy
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p. 3

Complaint .
is Received * Investigate * Resolve

Phase 1 - Complaint is Received

Phase 2 - Investigate

Phase 3 - Resolve



6. Complaints & Feedback

Useful Contacts

www.ombudsman.gov.au



http://www.ombudsman.gov.au/
https://www.ndis.gov.au/contact/feedback-and-complaints

THANK YOU & WELCOME TO

BROTHERS SUPPORT
NETWORK
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